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Hostel Support Officer – Permanent
37 hours per week – Monday to Friday
[bookmark: _GoBack]£32,061.00 - £34,434.00
Who are we looking for?
We are looking for someone to join our generic team within the housing needs & advice section who can provide housing‑related support to residents within the hostel, ensuring their safety, wellbeing, and progression towards independent living. The post holder helps residents access services, maintain their accommodation, and develop the skills needed to sustain future tenancies.
The person will need to have experience of working in a busy homeless hostel environment and will be required to complete security and safety checks, respond to emergencies, adhere to fire safety, and safeguarding.
You will need to have experience in completing risk assessments and managing risk.
You will need to have experience of supporting people with complex needs including: - mental health, trauma, substance misuse and challenging behaviour. 
Have knowledge of homelessness, trauma, substance misuse, mental health, welfare benefits and tenancy law.  
Have an understanding of income collection and debt management.
You will have knowledge of Health and Social Care Act and its relevance to vulnerable adults.
You will need to demonstrate a commitment to excellent customer service coupled with a positive attitude to understand and resolve problems.  
Strong numeracy and literacy for budgeting, report writing and support planning.
Ability to work under pressure, prioritise effectively and maintain accuracy.
You will need to be a strong communicator with skills to motivate, influence and build trust to affect a positive change in behaviour.  Excellent interpersonal skills with an ability to actively listen and show empathy are essential.
Ability to work effectively as part of a team in a frontline service environment.
Good IT literacy including Microsoft Office and case management systems.
What is the role? 
Provide intensive, person‑centred support to residents through regular support sessions and ongoing case management.  
You will help the resident to access services including health, social care, substance misuse, welfare support, maintain their accommodation and develop the skills needed to sustain future accommodation.
Liaise with external agencies including social care, health services, police, and voluntary organisations.
Help residents develop independent living skills such as budgeting, tenancy management, and personal organisation.
You will be responsible for maximising income by offering welfare benefit advice & minimising debt for your residents by offering budgeting advice.
Manage and monitor resident risk assessments, ensuring risks are identified, reviewed, and appropriately mitigated.
Carry out daily health and safety checks including fire safety, building security and compliance inspections.  
Monitor and maintain property standards, reporting repairs and ensuring council‑owned furnishings, fittings, and white goods are kept in good condition.
Ensure safe and appropriate use of hostel facilities by all residents.  
Address breaches of licence conditions in line with Council procedures.
Respond to emergencies and incidents, following safeguarding, risk management, and lone‑working procedures.
Maintain accurate records including support plans, case notes, incident reports, and handovers.
Work collaboratively with internal teams such as Housing Needs, Property Services, and Income Management.
Contribute to service development by identifying improvements and supporting best practice.
Who is the person?
We are looking for somebody who:
1. Has knowledge of homelessness, mental health, substance misuse issues, welfare benefits and tenancy law.

2. Has knowledge of welfare benefit to enable you to maximise income and provide residents with budgeting advice and support.  
3. Has previous experience of working in a busy homeless hostel environment.
4. Has previous experience of providing housing related support to residents and develop skills to sustain their tenancy
5. Has previous experience of supporting people with complex needs including mental health, trauma, substance misuse and challenging behaviour.
6. Has previous experience of completing risk assessments and managing risks.
7. Has a general understanding of rental income collection & debt management.
8. Has knowledge of Health and Social Care Act and its relevance to vulnerable adults.
9. Is confident and who is a strong verbal and written communicator with skills to motivate, influence and build trust with residents.
10. Has a good level of IT skills including the use of Microsoft Office applications and case management systems.
11. Strong numeracy and literacy skills to enable you to complete tailored support plans, reports, budgeting and hand overs
12. Is proactive & highly motivated with the ability to work quickly, accurately and consistently when under pressure.
13. Has good interpersonal and team working skills and has experience of working in a front line service.
14. Is a creative thinker, able to suggest innovate solutions to problems.  
15. Is committed to equal opportunities 

16. Is happy to question current procedures and suggest improvements

Special Conditions: 
· The post holder will be required to hold a full current driving licence and have access to a vehicle for which a casual car user allowance will be paid. 
· Ability to work flexibly; including occasional work outside normal working hours.
· 37 hours per week on a rota covering 9am to 5pm Monday to Friday
· Some duties require lone working in accordance with Council procedures.
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